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Accomplished Sales and Customer Service professional with more than 
2 years of UAE experience and 1 year Qatar experience
.
 Experienced in E Co
mmerce,
 Marketing & Brand promotions with well known international brands.
 
Having an excellent track record in achieving targets, inventory management and deal closings with walk-in customers at 
ANSAR GALLERY
.
Quick reciprocation of resolutions to customer complaints and thereby maintaining records. 
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Quality Manager : Ela woman, Delhi (India)
July 2018 –Till date
· Devising and establishing a company's quality procedures, standards and specifications
· Setting standards for quality, making sure that our calling pitch and services meet international and national standards
· Monitoring performance by gathering relevant data and producing statistical reports
· Making suggestions for changes and improvements and how to implement them
· Using relevant quality tools and making sure managers and other staff understand how to improve the business
· Making sure the company is working as effectively as possible to keep up with competitors
· Working together with team leaders to discuss solutions to quality issues
· Investigating causes of quality problems and proposing solutions
· Training new Quality Control employees and Sales agents.

Marketing & Customer Service Representative: Ansar Gallery, Doha (QATAR)
July 2017 – May 2018

· Achieving sales targets consistently. 
· Handling walk-in customers on daily basis.
· Recording and maintaining stock.
· Effective monitoring and reporting of competitor movements and demand to supply.
· Recommends changes in products, service, and policy by evaluating results and competitive developments.
· Resolves customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management.
· Contributes to team effort by accomplishing related results as needed.
· Maintains security by following procedures; monitoring logbook; issuing visitor badges.
· Maintains telecommunication system by following manufacturer's instructions for house phone and console operation.
· Contributes to team effort by accomplishing related results as needed.

Admin cum Customer Service Executive: Crazy Deals, Dubai (UAE)
April 2015 – Jun 2017

· Greet and welcome guests as soon as they arrive at the office
· Direct visitors to the appropriate person and office
· Answer, screen and forward incoming phone calls
· Ensure reception area is tidy and presentable, with all necessary stationery and material (e.g. pens, forms and brochures)
· Efficient management of incoming calls.
· Identify and assess customer’s needs to achieve satisfaction
· Build sustainable relationships of trust through open and interactive communication
· Provide accurate, valid and complete information by using the right methods/tools
· Meet personal/team sales target
· Handle complaints, provide appropriate solutions and alternatives within the time limits and follow up to ensure resolution
· Provide basic and accurate information in-person and via phone/email
· Receive, sort and distribute daily mail/deliveries
· Maintain office security by following safety procedures and controlling access via the reception desk (monitor logbook, issue visitor badges)

Sales Executive; State Bank of India, New Delhi (India)
November 2013 – March 2015

· Promote and market state bank products such as credit cards and loans.
· Gaining a clear understanding of customers, business & requirements; probing.
· Generate new leads through promotional activities, visiting potential companies, using the existing database.
· Listening to customer requirements and presenting appropriately to make sale.
· Negotiating on price, costs, delivery and specifications with the clients.
· Reviewing on sale performance, aiming to achieve or exceed targets.
· Take responsibility and demonstrate personal ownership of tasks and follow through to get the required results.
· Develop and maintain contact in order to provide mutual benefit & personalized service.


Educational Achievements

· Diploma in Aviation, Hospitality and Travel Management (April-2014)
From Frankfinn Institute of Air Hostess Training, New Delhi

· SSC (Class XII)(2012-2013)
From Satyawationsood Arya Sen Sec.School – New Delhi.

Skills& Achievements

Computer skills:

· Excellent in MS office (Word, Power point, Excel).
· MS project, Outlook.
· Internet Tools.

Other Skills:

· Strategic Approach to a given problem.
· Excellent communication and Organizational skills.
· Strong Negotiator.
· High level of responsibility.
· Efficient & hard worker.
· Positive attitude.
Personal Details

Date of Birth   :       01-12-1995
Nationality      :       Indian
Languages       :       English (fluent), Hindi (fluent), Malayalam (fluent), Arabic (Intermediate)
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